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1. Introduction

Welcome to Nexabong Overseas Ventures Pvt. Ltd. (“we,” “our,” or “us”). This Privacy Policy 

explains how we collect, use, and protect information when you visit or make an inquiry 

through our export website www.nexabong.com.

By using our website, you agree to the terms of this Privacy Policy. We are committed to 

safeguarding your privacy and ensuring transparency in how your information is handled.

2. Information We Collect

We collect only the information necessary for legitimate export and communication 

purposes, including:

• Name, company name, email address, phone number, and country.

 • Inquiry details such as product interest, quantity, and destination port.

 • Optional information voluntarily provided in our contact or inquiry forms.

3. How We Use Collected Information

We use collected information strictly for professional and business-related purposes, such 

as:

• Responding to export inquiries and providing quotations.

 • Facilitating documentation, shipping, and customs-related communication.

 • Sending product or price updates to registered buyers (only upon consent).

 • Maintaining business correspondence and fulfilling export obligations.

 • Complying with legal and regulatory requirements.

4. Information Sharing and Disclosure

We do not sell, trade, or rent users’ personal information. Information may be shared only 

with trusted third-party partners involved in the export process, including shipping agents, 



freight forwarders, or government export authorities. All such partners are obligated to 

maintain confidentiality and data protection standards.

5. International Data Transfer

As part of global export operations, buyer data may be transferred to or processed in other 

countries. By submitting your information, you consent to this transfer, provided that such 

transfers are conducted under appropriate data protection safeguards.

6. Data Security

We take appropriate administrative, physical, and technical measures to protect your data 

against unauthorized access, modification, or disclosure. All official communications are 

conducted through company-verified email addresses ending with @nexabong.com.

7. Data Retention

We retain business and customer data only for as long as necessary to fulfill export contracts, 

meet compliance obligations, and maintain records required by Indian or international trade 

laws.

8. Your Rights

You may request access, correction, or deletion of your personal data held by us. For such 

requests, contact us at info@nexabong.com. We will respond within a reasonable timeframe 

in accordance with applicable regulations.

9. Third-Party Links

Our website may include links to third-party logistics, trade portals, or certification agencies. 

We are not responsible for the privacy practices of these external sites. We recommend 

reviewing their policies before providing any personal data.

10. Updates to this Policy

We may update this Privacy Policy from time to time to reflect legal, technical, or operational 

changes. The latest version will always be available on www.nexabong.com/privacy-policy 

with an updated effective date.

11. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy, please contact 

us at:

 Nexabong Overseas Ventures Pvt. Ltd.

 Email: info@nexabong.com / +91-7995157404

 Address: 87/1, BL-B, 3RD -FR, FL-303 , NIRMAL SENGUPTA SARANI, , P.O:- Italghacha SO, P.S:- 
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Dum Dum, District :- North 24 Parganas, West Bengal, India, Kol-700079

 Website: www.nexabong.com
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